
EFU Roshan Mustaqbil Takaful
Value Added Solutions



Secure your family’s better future and a life without 
worries. Faysal Bank offers EFU Roshan Mustaqbil 
Takaful for Roshan Digital Accountholders under a 
distribution  agreement with EFU Life – Window Takaful 
Operations. A Takaful cover that is a perfect fit in 
providing unmatched benefits and coverage through a 
simple, secure and completely digitized process.

EFU Roshan Mustaqbil Takaful provides comprehen-
sive protection to you and your family in Pakistan 
against any unforeseen financial risks associated with 
life, such as death, accidental permanent total disability 
and hospitalization keeping them safe from financial 
uncertainties.

What is Takaful?

Takaful is a Shariah Compliant way of safeguarding 
yourself and your family against future financial losses. 
A takaful product assists participants to share their risks 
on the basis of co-operation, brotherhood, mutuality 
and solidarity. 

What are the Salient Features of EFU Roshan Mus-
taqbil Takaful ?

Monthly Income continuation benefit for 3 years to the 
nominee(s) of the covered member in case of Death 
or Accidental Permanent Total Disability.

Daily Hospital Cash Benefit for family in Pakistan in 
case of hospitalization as a result of accident or 
sickness for up to 180 days in a year

Telehealth facility for all family members, providing 
24/7 connectivity to all general and specialist medical 
consultations to the participant and their family. 

Avail reimbursement on hospitalization in any medical 
facility of your choice in Pakistan as there is no condi-
tion for panel hospitals.

Simple and easy to understand coverage and enroll-
ment.

Digital and efficient claim processing. 

Free Look Period

A freelook period of 14 days is available during 
which you can review your takaful membership 
document and in case of any concerns you may 
cancel the plan if needed and get a refund of your 
contribution amount. 



What does this Plan offer?

Protection Benefits

Other Details:

Enrollment Age 

For Adults: 18 – 54
For Children (Unmarried): 6 months to 21 Years

Coverage Age

For Adults: 18 – 55
For children (unmarried): 6 months to 22 years

Plan Term: 1 Year from the date of commencement of 
coverage

Covered Event: Death, Accidental Permanent Total 
Disability and Hospitalization

Free Look Period (FLP): 14 Days

Elimination Period/Waiting Period for Hospitalization: 
30 Days. It means the duration in which claims arising other 
than Accident will not be payable.

Grace Period in case of Renewal: 30 Days

What is not Covered?

For Death, Accidental Permanent Total Disability and 
Income Continuation: 

Suicide, self-Inflicted injury and illegal act of the member

Failure to seek or follow medical advice, taking of alcohol 
or drugs

Participating in exercises or operations while serving with 
either of the armed or paramilitary forces or while 
performing any form of police duty

What is the Annual Contribution?

Benefits Silver Gold Platinum

Income Continuation 
Benefit in case of Death 
or PTDa (for 3 Years) of 
Accountholder

Daily Hospital Cash 
Benefit 
(For Family in Pakistan)

Telehealth Facility
For all family 

 members 
for a year

For all family 
 members 
for a year

For all family 
 members 
for a year

PKR 50,000 PKR 100,000 PKR 135,000

PKR 2,500 PKR 5,000 PKR 10,000

PKR 15,000 PKR 30,000 PKR 40,000

Silver Plan Gold Plan Platinum Plan



Claim arising due to an act of war, invasion, act of foreign 
enemy, hostilities (whether war be declared or not), 
armed or unarmed truce, civil war, mutiny, rebellion,
revolution, insurrection by military or usurped power, riot 
or civil commotion, an illegal organization, an industrial 
dispute, or death at a place declared as active and 
declared war zone or where UN has active peacekeeping 
operations.

Entering, operating or servicing, ascending or descending 
from or with any aerial device or conveyance except while 
the Person Covered is in an aircraft operated by a 
commercial passenger airline on a regular scheduled 
passenger trip over its established passenger route or as 
a passenger on a unscheduled commercial flight or 
military air transport

Participation in dangerous or hazardous sport or activities 
such as (but not limited to) horse riding, water sports 
(except non-motorized sailing craft and swimming), 
hunting, racing (except foot racing), mountaineering, 
potholing or caving, and winter sports

Pre-existing conditions are not covered.

For Hospital Cash Benefit:

Attempt to suicide, self-inflicted injury, participation in 
criminal act or violation of law;

Failure to seek or follow medical advice taking of drugs or 
alcohol;

Treatment related to dental, pregnancy, miscarriage, 
childbirth or any-malignant disease occurring in or in 
connection with the female reproductive organs;

Pre-existing Conditions will be covered after the waiting 
period of one month on enrollment.

Frequently Asked Questions: 

Who can apply?

Roshan digital accountholders who are 18 and not more than 
54-year-old at the time of application. Children (unmarried) 6 
months old & not more than 21 years old at the time of enrol-
ment.

What events are covered under EFU Roshan Mustaqbil 
Takaful?

This plan provides protection in case of Death, Accidental 
Permanent Total Disability and Hospitalization.

Is there any waiting period under this plan?

There is a waiting period of 30 days, it means the duration 
during which claims arising other than accident will not be 
payable.



How to contact in case of Reversal or Claim?

In case the Participant wants reversal of his/her membership 
within Free Look Period (FLP) or participant/nominee want to 
intimate claim, they may contact EFU Life-WTO or Faysal 
Bank at following contact details:

EFU HEMAYAH TAKAFUL

UAN: (021) 111-EFU-HEM, (021) 111-338-436
Email: gbdsmallticket@efulife.com , claims@efulife.com  
Address: Plot 112, 8th East Street, DHA Phase I, Karachi, 
Pakistan – 75500

FAYSAL BANK:

UAN: (021) 111-06-06-06

How many days in a year are covered under Hospital 
Cash Benefit?

Hospital Cash Benefit can be claimed for a maximum of 180 
days in a year.

For how long will I remain covered under this plan?

Plan Term is one (1) year from the date of commencement of 
coverage. This is annually renewable plan.

How can I continue my coverage for the next year?

For uninterrupted coverage, you can renew your membership 
every year. A grace period of thirty (30) days will be 
applicable for the payment of due con b tion and during 
that period of time membership shall remain active.
  
Are there any membership exclusions? 

There are certain conditions, services and supplies under 

limitations and exclusions in your participant membership 
document  as well as in the exclusions table mentioned 
above. You are advised to read the membership documents 
for the full list of membership limitations and exclusions.



Disclaimer:

EFU Roshan Mustaqbil Takaful is an underwritten product, 
issued and subject to the terms and conditions set by EFU 
Life-WTO, having its principal office at Plot 112, 8th East 
Street, DHA Phase I, Karachi, Pakistan – 75500.

EFU Roshan Mustaqbil Takaful is not a bank product. 

EFU Roshan Mustaqbil Takaful is only the name of the 
product and does not, in any way, indicate the quality of the 
product.

Faysal Bank is acting as distributor/corporate takaful agent 
for the plan on behalf of EFU Life-WTO. Faysal Bank will not 
be responsible in any manner if your application or claim is 
rejected by EFU Life-WTO nor will investigate or provide any 
opinion on merits of the claim.

If you have any grievance regarding your plan coverages, 
you may contact EFU Life Assurance Limited – Window 
Takaful Operations on (021) – 111-EFU-HEM (111-338-436) 
or for any service related complaints, you may call FBL 
Contact Centre at 111 06 06 06 or can contact your nearest 
branch.  



Sindh

Ghotki, Hyderabad, Kandhkot, Karachi, Larkana, Quetta, 
Shahdadkot, Sukkur

Punjab

Ahmed Pur East, Arifwala, Bahawalpur, Burewala, Cheshtian, 
Chichawatni, Daska, Dera Ghazi Khan, Faisalabad, Gujar 
Khan, Gujranwala, Gujrat, Haroonabad, Jhelum, Khanewal, 
Lahore, Mandi Bahauddin, Multan, Okara, Pakpattan, Pattoki, 
Rabwah Chenab Nagar, Rahim Yar Khan, Renala Khurd, 
Rawalpindi, Sadiqabad, Sahiwal, Sargodha, Sialkot, Vehari

Khyber Pakhtunkhwa

Peshawar

Federal Capital

Islamabad

Azad Jammu & Kashmir 

Mirpur

Registered Office 

Faysal House 
ST - 02, Shahrah-e-Faisal
Karachi, Pakistan


















